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INFOSYS AUTOMATION SOLUTION FOR DIGITAL ASSET MANAGEMENT PLATFORM

Infosys Automation Solution for Digital Asset Management Platform manages the entire asset lifecycle, right from asset ingestion,
production, publishing, distribution, collaboration and workflows. Solution is built using OpenText Media Management which is industry
leading product for Digital Asset Management and solution is integrated with other enterprise application platforms. It provides custom
automated solution for integration with Global Data Synchronization Network (GDSN) and ERP platform.

GDSN enables trading partners to globally share trusted product data and allows the end customer to access trusted and real-time product
information. GDSN supports accurate, real-time data sharing and trade item updates among subscribed trading partners.

Enterprise asset governance and management faces serious challenges in terms of asset ingestion and meta-data tagging as the process is
too slow. Digital Asset management’s automatic asset ingestion comes to the rescue by enabling automation ingestion of assets and also

facilitates tagging, classification, searching and locating the assets easily.

Infosys Automation Solution for Digital Asset Management Platform powered by OpenText Digital Asset Management automates this end-to-
end process along with custom functionalities, and helps in achieving significant benefits on time and cost of digital asset management.

Our solution offers best in class engagements to the customers in addressing the need for consolidating multiple repositories to ensure
greater control on the assets and collaboration through different devices and channels providing a ubiquitous visibility.

Solution Domains

+ Customer Experience Management

Technologies

OpenText Media Manager
+ Enterprise Process Services
« OpenText Directory Services

Oracle Database

Business Case/Goals for the
solution

1.

Provide centralized repository for asset
storage with custom metadata models

Address issues related to inconsistent
and limited metadata

Provide Integration capabilities with
GDSN platform

Provide asset and metadata ingestion
capabilities

Need for custom image review
workflow for digital assets

10.

11.

12.

Need for customized asset publishing
mechanism

Integration with ERP platform for
metadata ingestion

Address asset duplication issues
Unauthorized use of copyrighted assets

Mitigate risk of using the wrong asset
version

Address need for customized reports
by integration with other enterprise
applications

Address issues related asset
management platform silos



Architecture Overview

Vendor Image - Intemal Web
Repository-(Amazon - Application
Web services / other
platform) —
Master Imag P Image Store —
GTIN metadata Images + SUPC Data
External
» | eC
Extract the Product Image based on URL Application

MDM &‘ Metadatay, | EAl

GDSN

‘Fileshare}—){ EAl ‘

XML Metadata
=2

Meta Datafeeds

v v | g
) 4 | |
Bulk q Image Initiate Image Ad-Hoc
Image Import Job import || MPMImport || Reporting ‘ Publish workflows Job H Review || Publish
<
Rest API/ Java Services (SDK) M

OpenText Media Manager

— Manual Process
Image URL—> Custom Utility —Images)

XML - Metadata
+Base64 Image

Image loads
]

creation to Omni-channel distribution 7.Provides feature to address custom image

Key features of the solution
transformation and rendition use cases

are 4. Custom filters for image review tasks
based on specific metadata attributes

associated with assets

8. Provides custom publishing capability
with multithreaded implementation to
publish images out of DAM platform
for consumption on customer facing
applications

1. Integration with GDSN, provides
automation for Digital Assets and

product information synchronization 5.Ingests large volume of digital assets and

2. Provides custom utility for identification metadata on daily basis

of duplicate images 9.Enhanced bulk import self service

6. Custom feature to provide 360-degree capabilities to migrate assets and

3. Custom workflow capabilities to
automate the asset lifecycle from

Technical and Business
Benefits

+ Reduces time spent in asset ingestion
and tagging

+ Reduces time spent in locating the most
effective asset

« Accelerates time to market for assets

view of assets, and reporting capability
for asset metrics

Reduces media management Burdens
and Liabilities

Greater visibility of assets stored in
Digital silos

Significantly contribute to boost sales,
improve revenue and maximize return

on investment

help with asset management solution
consolidation

Successful implementation for Global
Enterprises from Retail, Healthcare,
Transport and Logistics industries.

The solution improves product sales and
organization revenue by handling high
volume of digital asset ingestion, asset
distribution and asset publishing.

For more information on Infosys Automation Solution for Digital Asset Management Platform, please write to us at ContentServices@infosys.com

Infosys

For more information, contact askus@infosys.com Navigate your next

© 2018 Infosys Limited, Bengaluru, India. All Rights Reserved. Infosys believes the information in this document is accurate as of its publication date; such information is subject to change without notice. Infosys
acknowledges the proprietary rights of other companies to the trademarks, product names and such other intellectual property rights mentioned in this document. Except as expressly permitted, neither this
documentation nor any part of it may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, printing, photocopying, recording or otherwise, without the
prior permission of Infosys Limited and/ or any named intellectual property rights holders under this document.

, m (> ] m SlideShare

Infosys.com | NYSE: INFY Stay Connected


mailto:ContentServices%40infosys.com%20?subject=
https://www.infosys.com/
https://twitter.com/infosys
https://www.linkedin.com/company/infosys
https://www.youtube.com/Infosys
http://www.slideshare.net/Infosys

